
 

 
 
 

BankUnited has emailed existing Business Online Banking users their 
passwords via Secure Email. With the Secure Email process, users may 
accidentally delete this email as it does not look like most other 
messages, and does not show their password. 
 
What needs to occur with the Secure Email process involves a 
registration.  This registration allows the receiver of the email to be 
authenticated each time they receive a secure email from BankUnited.  
This registration process only needs to occur once, and allows the 
receiver to continue to receive secure messages by only supplying a 
password that was chosen at registration. 
 
The screen shots within this document will help you to identify these 
secure messages as well as walk you through the registration process. 
 
 
 
 
 

Secure Email Sent to BankUnited clients 
 

 
 

 
 
 
 



 

 
 
 
 
 

First Time using Secure Email (Registration Process) 
 

1. Recipient clicks on View Message  
2. Recipient will be brought to Secure Email login page and will view their email address (User 

Name) 
3. Recipient will be prompted to set up a Password and Confirm Password (this is unique to Secure 

Email) 
a. Recipients should make up their own password 
b. Recipients should not confuse this password with the password to be used to access the 

Business Online Banking system.   
 

 
 
 

4. Recipient must input answers to 3 security questions 
 
 

 
 

 

 

 

 

 

 

 

 

 



 

 

 
 
 

5. Once the recipient of the secure message successfully inputs the required information they will 
be logged in and will see the secure email.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 

Recipient has previously set up Secure Email 
 

1. Recipient clicks on View Message 
2. Recipient will be brought to the Secure Email login page and will be asked for their Secure Email 

Password 
3. Once the password is keyed and submitted, the recipient is then brought into the Secure Email 

Inbox where the secure email can be viewed. 
 

 
 

 
 
 
 



 

 
 
 
 
 
 

Recipient has forgotten their Secure Email Password 
 

1. Recipient clicks on Forgot Your Password? 
2. 3-security questions will be presented and need to be answered. 
3. Recipient will be prompted to choose a new Password. 
4. Once the new password is set up, the recipient will be brought into the Secure Inbox where the 

secure email can be viewed. 
  

 
 


